
1. To install,  Unzip the downloaded package to a new folder, Do this by right clicking and select 

Unzip or Extract Files. 

2. Run Setup.exe.  If your anti-virus detects a virus it is a false positive, you will need to turn the 

anti-virus off during install.  If you need assistance, email pfSupport@rogers.com and we can 

arrange to remote in and install for you or answer any questions. 

3. Set the icon to run as administrator.  Do this by right clicking on the icon, select Properties,  the 

compatibility tab the check the run as administrator box. 

4.  Windows 7 Example 

5. Add Pocketfleet Diagnostic Tool.exe to your antivirus whitelist.  Please consult your AV 

documentation for this process.  The files should be located in C:\Program Files 

(x86)\PocketfleetDS\PFD-Tool\ 

If you have issues installing, anti-virus problems, or just need assistance setting up and using, please 

email us, we are here to help! 
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